South Dayton Acute Care Consultants, Inc. tuan thu luat dan quyén hién hanh cta Lién bang va
khong phan biét ddi xt dya trén chung tdc, mau da, nguén géc quéc gia, do tudi, khuyét tat, hoac gidi
tinh. [Name of covered entity] khong loai trir moi ngudi hodc ddi xir voi ho khac biét vi chung toc, mau
da, nguén géc quéc gia, do tudi, khuyét tat, hodc gidi tinh.

South Dayton Acute Care Consultants, Inc.:

« Cung cp dich vu hd trg mién phi cho nhitng nguoi khuyét tat dé giao tiép v6i chung toi c6 hidu
qua, nhu:

o Thong dich vién ngdn ngir ky hi¢u di nang lyc
o Thoéng tin béng van ban & cac dinh dang khac (chit in 16n, am thanh, dinh dang dién tir

6 thé tiép can, cac dinh dang khac)

« Cung cip mién phi cac dich vu ngdn ngit cho nhitng ngudi c6 ngdn ngit chinh khong phai 1a
tiéng Anh, nhu:

o Théng dich vién dd nang luc
o Thong tin dugc trinh bay bang ngdn ngir khac

Néu ban can nhitng dich vu nay, hay lién h¢ Luann Miller, RN.

Néu ban tin ring South Dayton Acute Care Consultants, Inc.khong cung cap nhiing dich vu nay
hodc phan biét ddi xtt theo cach khac dua trén ching tdc, mau da, nguén géc quéc gia, do tudi, khuyét tat,
hodc gidi tinh, ban c6 thé ndp don khiéu nai véi:

Luann Miller, Clinical Manager

33 W. Rahn Rd.

Dayton, OH 45429

937-433-8990 phone

937-433-8691 fax

Imiller@sdacc.com

Ban c6 thé tryc tiép ndp don khiéu nai hodc giri qua dudng buu dién, chuyén fax, hoic email. Néu

ban can trg gitip ndp don khiéu nai, Luann Miller, Clinical Manager san sang gitip ban.



Ban ciing c6 thé ndp don khiéu nai vé dan quyén 1én U.S. Department of Health and Human
Services (Bo Y Té va Dich Vu Nhan Sinh Hoa Ky), Office for Civil Rights (Van Phong Dan Quyén) bang
hinh thuc dién tir qua Office for Civil Rights Complaint Portal, c6 trén trang

https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, hoac qua dudng buu dién hoac béng dién thoai tai:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Cac mau khiéu nai c6 trén trang http://www.hhs.gov/ocr/office/file/index.html.




